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Training & Continuing Education Bulletin

Orange County Health:Care Agency Behavioral Health Services

Upcoming Trainings Inside This Issue

May 2010 Program of Assertive Community Treatment (PACT) Training

Meeting of the Minds Clinical Application of the DC: 0-3R

Hyatt Regency Orange o _ _

8:00 a.m. —4:00 p.m. Bringing Chronic lliness Care Approaches to Behavioral Health
QRTIPS

To register for trainings, please e-mail
mtrainingprogram@ochca.com

Include the following information in your registration:

Training Name
Training Date
Your Name
Email Address
License Type & License Number
o . Example: PSY1234, LCS1234, RN1234
MHSA Training Website ( Dpivision & Program Name )
BHS Training Website: (Example: ADAS — West Drug Court)

http://ochealthinfo.com/ Supervisor’s Name
behavioral/trainingactivities

We do not accept phone registration unless indicated in the

: - training description.
To register for all trainings 9 P

please e-malil

mirainingprogram@ochca.com Please be sure you have received confirmation before

attending training.

If you have any questions
or concerns, please call

(714) 667-5600. Page 1 of 5
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BHS MHSA
Training Team

Casey Dorman, Ph. D.
Admin. Manager Il
Training Coordinator

Dr. Clayton Chau
Associate Medical Director

Zanetta Moloi
Program Supervisor

Contact MHSA's Training Staff
Main Line: (714) 667-5600
Fax: (714) 667-5612
mtrainingprogram@ochca.com

Program of Assertive Community Treatment (PACT)
Training

Presenter: .Tracy Rick, LCSW & Karen Hoffman, MFT

Date & Time: April 19 2010, 1:00 p.m. to 3:00 p.m.

Location: 405 W. 5" Street Room 433, Santa Ana, CA 92701
Previously Advertised March 23, 2010

Presenters:

Tracy Rick, LCSW is a Graduate from Cal State University, Long Beach with a
Master’s in Social Work. In addition, Tracy currently serves as Service Chief |
Outpatient Clinic Behavioral Health/Adult Mental Health Services/Orange County
Health Care Agency.

Karen Hoffman, MFT is a Service Chief Il for the County of Orange. She developed,
implemented and currently runs the Program for Assertive Community Treatment
(PACT). In addition, she is involved in an intensive outpatient mental health
Recovery program for severely mentally ill adults and transitional age youth.

Description:

In this program, participants will learn a description of the PACT program including
different client populations that are served. In addition, participants will become
familiar with assessments that are conducted and criteria for selection as a PACT
client, as well as the types of clinical services that are offered.

Objectives:

At the end of the training session, participants will gain more understanding of:

e The different types of PACT programs

e How clients are assessed for the PACT program

e Qualifications for selection as a PACT client

¢ How to work effectively with PACT staff

¢ Be familiar with the Pact program services and interventions

e How to make appropriate referrals to the PACT program

e How to coordinate services with the PACT Program

e Techniques to enhance your ability to provide case management services

2 continuing education credits are available for Psychologists, LCSWs, MFTs,
and RNs.

A confirmation notice will accompany your registration if space is available.
You must bring a copy with you to be admitted into the training, no exceptions.

The County of Orange Health Care Agency is an approved provider of continuing education credits for
the California Board of Behavioral Sciences (provider no. PCE389). Provider approved by the California
Board of Registered Nursing, Provider No. CEP 15019 for 2 contact hour, and is approved by the
American Psychological Association to sponsor continuing education for psychologists. The Orange
County Health Care Agency maintains responsibility for this program and its content.

IF YOU WISH TO RECEIVE CE CREDIT YOU MUST ARRIVE WITHIN 15 MINUTES OF THE START TIME. Page 2 of 5
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Clinical Application of The DC: 0-3R

Presented: Orange County Early Childhood Mental Health Collaboration
Date & Time: April 28, 2010, 9:00 a.m. to 12:00 p.m.
Location: Orange County Head Start, Inc.

2501 S. Pullman Street, Suite 100, Santa Ana, CA 92705

Presenters:

Judy Linnan, Ph.D., Is a Graduate Psychoanalyst with the Newport Beach
Psychoanalytic Institute and co-founder of the Orange County Early Childhood
Mental Health Collaborative, as well as Board Member of the Infant Development
Association

Elizabeth Sorensen, LCSW is a social worker in private practice specializing in
treating young children and their families

Description:

This three-hour presentation will provide an overview of the Diagnostic
Classification 0-3, Revised and then show how it can be applied to a clinical case.
The audience will be taken through the DC: 03R manual and then in small groups,
use the manual to assess a case. This format has proved effective as method of
teaching the use of this diagnostic classification system that goes beyond DSM-IV
both in terms of being applicable to very young children and assessing the
relationship between the child and his or her caregivers.

Learning Objectives:

e Be able to describe the DC: 0-3R and its five diagnostic axes
e Be able to follow a decision-tree method of arriving at a diagnosis for an
infant or toddler

3 continuing education credits have been approved for Psychologists,
LCSWs, and MFTs.

For more information please contact:
Dr. Judy Linnan at berkdoc@aol.com or 714.524.0201
Elizabeth Sorensen, LCSW at eks@earlychilldhoodsuccess.com or
949.933.0971

The County of Orange Health Care Agency is an approved provider of continuing education credit for
the California Board of Behavioral Science (provider no. PCE389), and is approved by the American
Psychological Association to sponsor continuing education for psychologist. “The County of Orange
Health Care Agency maintains responsibility for this program and its content.”
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Introduction to the Chronic Disease Model

Presenter: Mark Stanford, Ph.D.

Santa Clara County Department of Alcohol & Drug Services
Date & Time: April 28, 2010, 1:30 p.m. to 4:00 p.m.
Location: 1928 S. Grand Ave, Santa Ana CA 92705 (Room AB 105)

Presenter:

Mark Stanford, Ph.D., manages and supervises the clinical and administrative
operations of Santa Clara County’s Addiction Medicine and Therapy Program.
The Division includes medication-assisted treatment programs, Medical and
Psychiatric Services, and the HIV Intervention Project and the Perinatal
Substance Abuse Program.

Description:

The purpose of this training is to highlight the chronic nature of drug addiction
using a science-based foundation, discuss recently developed techniques to
manage addiction over time, and present information that can help guide the
healthcare provider and the system of care in adapting chronic care principles to
help patients sustain their recovery. This training will also help the healthcare
professional to understand the need for a shift in attitudes and practices to better
align with new direction of addictions treatment.

Educational Objectives:

¢ Understand the new standards of care in treating patients with substance
dependence

e Understand the need for a shift in attitudes and practices from providers
to align with new direction of addictions treatment

2.5 Continuing education credits have been approved for Psychologists, LCSWs, MFTs, RNs, OAD
and CADAAC Counselors

A confirmation notice will accompany your registration if space is available.
You must bring a copy with you to be admitted into the training, no exceptions.

The County of Orange Health Care Agency is an approved provider of continuing education credits for
the California Board of Behavioral Sciences (provider no. PCE389). Provider approved by the
California Board of Registered Nursing, Provider No. CEP 15019 for 2.5 contact hours, and is
approved by the American Psychological Association to sponsor continuing education for
psychologists. The Orange County Health Care Agency maintains responsibility for this program and
its content. In addition, these Continuing Education Hours comply with section §13055 of Chapter 8,
Division 4, Title 9 of the California Code of Regulations concerning renewal of an Alcohol or Other
Drug (AOD) Counselor Certification and for CAADAC (Provider #1N-06-834-0508).
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QRTIPS

This section provides monthly critical reminders in relation to CYS
documentation standards.

CRISIS INTERVENTION

The language used for the purpose of documenting a crisis intervention service
and the components included in the progress note narrative are critical.
According to EPSDT documentation standards, a crisis situation is one that
requires an immediate therapeutic response with a patient/youth exhibiting
acute psychiatric symptoms in order to alleviate problems which, if untreated,
present an imminent threat to the patient or others. The service may be
provided either face-to-face or by telephone with the client/child or with their
significant support person anywhere in the community. “Essential ingredients”
required in documentation of crisis services are as follows:

e SYMPTOMS DESCRIPTION and problem behaviors observed by the
clinician and reported by caregivers and/or the client in order to
clearly support this event as requiring crisis intervention (e.g., client
jumped out of a moving vehicle, minor threatening and assaulting
caregivers, child engaged in self-injurious behaviors, minor continues
to be unstable and disruptive, etc.).

e MENTAL STATUS EXAM that accurately describes the client’s mental
state at the time of your evaluation (e.g., client presents as anxious,
agitated, defiant, and oriented x4).

e RISK ASSESSMENT in which the clinician determines whether or not
the client is currently a danger to self, others, or is gravely disabled
(e.g., clinician conducted risk assessment in order to ascertain client’s
state of mind and potential for danger to self or others. Client
acknowledges some transient suicidal ideation, but denies current
thoughts of harming self/others and denies any intent, and is not
gravely disabled).

o FIVE-AXIS DIAGNOSIS, reached as a result of your crisis assessment,
that accurately describes the current diagnostic picture for the patient.

e DISPOSITION illustrating how the crisis situation was resolved and
what safety measures have been put in place for the client and/or
others (e.g., Will client be hospitalized and, if so, where? If not, will
they follow up at outpatient clinic and when? Did the client contract
for safety with you verbally or in writing? If a very serious threat of
harm to others was made, was that party and the authorities notified
(Tarasoff situation)?

**Describe all steps taken (client interview, consults with caregivers,
phone calls to those parties involved, time spent completing all necessary
forms and paperwork, etc.) in documenting the event, as all are done in
service of resolving the crisis situation. Remember, the identified crisis
must be the client’s crisis in order to bill the service to MediCal!
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