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Healthcare – 28.5 
 
 
 
 

Objectives: At the completion of this portfolio, you should be 
able to:  

1. Develop a list of questions to ask community health 
care providers 

2. Describe symptoms of an illness 

3. Perform actions in response to a physician’s 
instructions in a role play 

4. Complete a medical history form 

5. Make medical appointments and transfer appointment 
information onto a calendar 

 

Tasks: You will demonstrate these skills by: 

1. Making an appointment 

2. Completing a medical history form 

3. Role playing a visit to a doctor 

 

Materials needed:  

1. Audio tape and recorder 
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Task # 1 – Make an appointment 

 
 

Instructions: Role-play making a call to the doctor’s office to 
schedule a medical appointment. The appointment should fit 
into the calendar provided. Make a note of the appointment 
time and date to transfer to the calendar. You should include 
the following information: 
 

1. Appropriate phone greeting. 

2. Your name 

3. The reason for the appointment 

4. The doctor’s name 

5. The day, date, and time of the appointment 

6. Appropriate phone closing. 
 
 

Sun Mon Tues Wed Thurs Fri Sat 

  1 2 3 4 5 
10-2 soccer 
practice 

6 7 8 

8:00 dinner 
with John 

9 10 11 12 
10-2 soccer 
practice 

13 14 15 16 17 

6-7pm 
parent/teacher 
conference 

18 19 
10-2 soccer 
practice 

20 21 

8:30am pick 
up Amy 
from airport 

22 23 24 25 
11am drop 
off Amy at 
airport 

26 
10-2 soccer 
practice 

27 28 29 30 31   
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Making an Appointment - Sample Conversation 

 
 

Doctor’s office: “Good morning, Doctor Jones’s office.” 
 
Patient: “Good morning, this is Mary Smith. I’m a patient of 

Dr. Jones” 
 
Doctor’s office: “Good morning. How may I help you?” 
 
Patient: “I have a bad cold, and I would like an appointment 

with Doctor Jones.”  
 
Doctor’s office: “We have an opening on Wednesday the 16th 

at 9:00 am.” 
 
Patient: “Do you have anything sooner?” 
 
Doctor’s office: “You can come in this Saturday at 3:00 if 

you prefer.” 
 

Patient: “Thank you. I will come in on Saturday the 12th at 
3:00”  

 
Doctor’s office: “Please come half an hour early to fill out 

some forms.” 
 
Patient: “Ok. Thank you. Goodbye.” 
 
 
 
 
 
 
 
Note: This section will be audio taped. You will be scored on 

how much information you include in your 
telephone call. 
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Task # 2 – Complete a Medical History Form 
 
 
 
 
 
Instructions: Fill out a medical history form for Mary Smith, 
using a real form from your doctor or the sample provided. 
(Note: please do NOT use your real private information.) 

 
 
 

Mary Smith is a happily married mother of two. She was 
born on 4/12/68. Mary needs to go to the doctor because 
she has a bad cold. She has been coughing and sneezing 
and she has a sore throat. She has a fever of 100.2. 
Otherwise she is in good health, but her father suffers from 
diabetes and her sister has breast cancer. Mary does not 
smoke or drink alcohol, but she has one or two cups of 

coffee a day. She tries to stay healthy by taking vitamins, 
eating well, and exercising regularly.  
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Task # 3 – Visiting the Doctor 

 

Instructions:  

Part 1: Role play a visit to your doctor. Your tutor will role-
play the doctor. You should include the following 
information: 

 

1. Greet the doctor and introduce yourself 

2. Description of the illness or symptoms (sample: I have 
a sore throat.): 

1) _________________________________________

_________________________________________

_________________________________________ 

2) _________________________________________

_________________________________________

_________________________________________ 

3. Doctor’s questions (sample: Do you have a fever?)  

1) _________________________________________

_________________________________________

_________________________________________ 

2) _________________________________________

_________________________________________

_________________________________________ 

4. Thank you and goodbye 

 

Note: This section will be audio taped.  
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Part 2: Your tutor will ask you comprehension questions 
about the doctor’s diagnosis and instructions. Answer orally. 

 

Question 1:  ____________________________________ 

____________________________________ 

____________________________________ 

Question 2:  ____________________________________ 

____________________________________ 

____________________________________ 

 

 

 

 

 

 

 

 

 

 

Note: This section will be audio taped.  


